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Noi dung:

I Xu hwéng & Nhu cau

Business
ConneCT

N _4

| Truyén théng tich hop
| Giai phap tron goi

I Chuyén dbi vai tro: Contact

Center

® Employee (Nhan vién)
® Contact Center (Cham soc khéng)
® Operator (Giam sat)

! Tinh nang chung & Chirc ndng

| Tom tat

VIET PRO TELECOM
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Xu hwéng thi trvong:

Xu hwéng lam viéc Chuyén déi phan mém
Q: Trao déi cdéng viéc

Méi trwdng kinh doanh A, Mét cach don gian
\.\'\‘ &
E Y f . > : ,
L Giam chi phi IT
A ~ > “_ !/, ‘——\—
Ludn luén meé '(\"‘A i
Luén ludn két noi v

Bao mat & quan ly
Dir liéu
Twong tac véi khach hang
Tim kiém théng tin va
T4 chirc minh bach hoan thién kinh do'anh
mot cach sau sac
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Nhu cau:

CEO:

Tang doanh thu

& thi phan!

Khach hang hai long:
Tro giup kip thei!
Tai chinh: Nhan vién: IT:
Cat giam chi phi ! Céng cy hidy qua! Kiém soat moi hoat déng!
t::j%age 4 © NEC Unified Solutions 2011 Business ConneCT Empowered by Innovation  [NJ 2 QC



Truyén théng tich hop:

— Truyén théng doanh nghiép(Kha nang chuyén doéi)
%W—» ~ * Ky nang cong viéc
- 4% -Bingnhuchu ]Thang tin/Kién thiec \
* Human Latency
« SOA (T4i c4u truc ha tAng théng tin)

Truyén théng tich hop (’'ng dung)
* Didéng

* Tich hgp may tinhs — -
* Kinh nghiém nguw¢i dung

> it , Théng thwong
* Desktop and End-Points

VIET PRO TELECOM
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NEC Business ConneCT

Business ConneCT: Tat ca trong mét (All in one)

Contact Center & Operator & Unified Communications

| Cung cap giai phap théng minh trong x& Iy lién lac va dich vu cudc
goil.

| Cai thién nang Iyc nhan vién cta ban

| Cai thién cung luc hiéu qua va nang suat lam viéc ctia nhan vién

| Giam toi da chi phi quan ly

VIET PRO TELECOM
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UNIVERGE 360: Con ngwi la tam diém

How do you communicate
|

How others communicate with you
)

Find the right person,

use the right communication
|

Wireless

Messaging
Presence

Defined by Business Process or

Workflow
|

& "B
UNIVERGE

m
w a
E 360 3
T c-
e /.."I&
Epal e

The Right Tools For The Right Role

VIET PRO TELECOM

Empowered by Innovation N E‘
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Functionality independent of place and device

Messaging
Presence

DECT Client

4%%

In the car Office Parigerrroteecoffice Madrid
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Tinh nang dwoc toi wu hoéa cho Muc dich & Nhu cau

™ Employee:
: 1/ Tro thu dac luwc

Agent
Téng hop théng tin khach hang

Business ) ¥a Y

/ Dich vu tét hon cho khach hang

g :
k| Supervisor
; é Cai thién xur ly céng viéc
7\
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Employee:

Business
ConneCT

g

VIET PRO TELECOM
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NEC Alice Andrews Employee ~

= Connected to...

Bethany Baker {1001}

& Active Leisure Holidays, Arrangements

For
I+ Cindy Charlton {1002)

Active Leisure Holidays, Ticket Booking
Out of the Office until; 17.00, Business Trip

Directory

Name Number
[ Alice Andrews 1000
g3 Arron Block 1010
Airline Reservation Heathrow +4 420502070230
G Barbara Fizer 1013
Benett Davis 1015

i) Bethany Baker 1001

N

Hold | Transfer

Presence

Meeting -
Management Review
11:30 - Cancel

[E) Meeting until: 11:30
[J Absent until: 8/5/2011

[ J Lunch until: 12:30

__ VIET PRO TELECOM
El Meeting unti

[: 1800

TEes
- Arrangements

GEI Alice Andrews

GEI Bethany Baker

L Gavin Gayle

L victor visterds

- Ticket Booking

o+ Cindy Charlton

Office Hours until: 15:00
4
= I have a dentist appointment at three

1/ Madeline Macdonald

- General
Bjarn Basrum
Ethan Edwards
GEI Fred Faorrest
il Isabelle lvanovic

- Latin America Sales
Benett Davis
@I Pedro Ponzo
G Ramon Rodriguez

- Asia Sales

= Karen King

GEI Lea Livingston
Terry Tanaka

GEI Ursula Ushi

[ MancyNickolson




Tinh nang:

| Kiém soat dién thoai va phan mém goi qua PC

® Hién thij théng tin cudc goi, Nhan dé goi, Hop nhom,
Lwoc st cudc goi, Danh sach ban bée

| Tim kiém danh myc
® Tim kiém trong khi g6, Iwa chon s6/chir
| Hop thw thoai
® Tin nhan tich hop voi bat ky dich vu mail nao
| Giam sat hién trang
® Trang thai dién thoai & lich trinh & dang hoat déng
® Dinh tuyén cudc goi dén chinh xac theo lich
® Tich hop vai lich trong Microsoft Outlook
Tin nhan
® Gui email ho&c tin nhan dén di ddong/dién thoai
Tich hop v&i cac phan mém trén may tinh
Nguwoi dung cé thé tw cai dat ngdn ngir
T béat ki PC hay dién thoai nao déu hé tro
Hb tro truwc tuyén

ceossc |
3 L B

VIET PRO TELECOM
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Lo ich:

| Nang cao sy hai long ctia khach hang
® Mot mat 1a sw chuyén nghiép trong mat khach hang
® Mat khac, sw chinh xac va day du trong viéc tra 1oi

| Nang cao kha nang tiép can ctia nhan vién
® Kiém soat bang cach nao & & dau nhan vién co thé dat.
® Mobi trwwdng lam viéc di dong: DECT & Mobile phone - ,

| Cai thién hiéu qua & nang suat nhan vién
® Tim kiém danh muc nhanh chéng
® Hién thj thdng tin day da thoi gian thue
® Nhiéu cach khac nhau dé giao tiép
® Tich hop voi cac irng dung van phong

NIEC Alice Andrews Employee +

| Hb tro cac kiéu lam viéc mét cach linh déng
® Pa nhiém
® Lam viéc tw xa

ceossc |
3 L B

VIET PRO TELECOM
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Operator

Business
ConneCT

N __4

f\' | Operator

VIET PRO TELECOM
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NEC

Bethany Baker Operator -

Queue (3) § Fallback (0}
C] Calling

00:37 Orlando Olivera +31102708205)
@ o028 D Ursula Ushi (1701)
@ o018 Y Isabelle vanovic (1005)

External (1)
Compa

Benson

= Connected to...

Fred Forrest (6105)
& Active Leisures Holiday, General

For
B ) Alice Andrews (1000)

& Active Leisures Holiday, Arrangements

Alice. Andrews(@aholidays.com

Name Number
1 alice Andrews 1000
= Arron Block 1010
Airline Reservation Heathrow +44 205529702302
Q Barbara Fizer 1013
Benett Davis 1015
[0 Bethany Baker 1001
Bjearn Basrum 1003
[ Bonnie Gray 1014
D Cindy Charlton 1002

Internal {2)

Active Leisure
Active Leisure

Park (0/0})
ny for...

Hospitality

[d Barbara Fizer (1013)
Benett Davis (1015)

Assist - Internal

®|  additional info

Fred has an hearing aid,

consider to use IM

On Thursdays Alice is in

Class Room 4

Calendar

[[J Absent until: 652011

[J Lunch until: 12:30
[E) meeting until; 18:00

[J out of the Office until; 07:00

[J Working Remote
B

Mobile Nr
+31601034626
+31806578282

+31808871037
+31802704845
+31609388237
+318603772743
+31609333866
+31804585285

Type Site
External London
Internal Amsterdam
Internal Amsterdam

Hold / Transfer

On hold...

Cindy Chartton (1002)
€ 0018

For
™= Hannah Henson
[Meeting]

Department
Arrangements

Emea

Uz
Arrangements
General

s

Ticket Booking

- Arrangements

[0 Alice Andrews
Qﬁ] Bethany Baker

E‘L Gavin Gayle
[ victor Visterds

- Ticket Booking
[0 cindy Charlton

B

Q Office Hours until: 15:00

[ have a dentist appointment at three

1) Madeline Macdonald

- General
Bjarn Basrum
Ethan Edwards
[0 Fred Forrest
Qﬁ] Isabelle lvanovic

- Latin America Sales
Benett Davis
[ Pedro Ponzo
Q Ramon Rodriguez

- Asia Sales
= Karen King

QEI Lea Livingston
Terry Tanaka

QEI Ursula Ushi

- International Marketing
[ vadyn Jones
Q Mancy Mickalson
Q Werner'Wohlfart

o Zenith Zenoni

0

© NEC Unified Solutions 2011

Business ConneCT

Empowered by Innovation

NEC



User Experience, Large BLF

NEC Bethany Baker Operator »
Queue (3) § Fallback (D)
C] Calling

00:37 Orlando Olivera (+31102708205)

M@ o028 [ Ursula Ushi (1701)

® oo [ 1sabells lvanovic (1008)

External (1) Jf Internal (2}
Company
Benson Hospitality
Active Leisure

Active Leisure

= Connected to

Fred Forrest (6105)
€ Active Leisures Holiday, General
For

&) Alice Andrews (1000)

€ Activeleisures Holiday, Arrangements

AliceAndrews@aholidays.com

Directory
us|

Name Calendar
Eize Slange
a Gerard Hoogland
Henk Hennuin B
Q Henk van der Vaart
[ Jan Jansen
B JanSchoonderwoerd
D Johan Baas
Maarten Woudboer [warking
& Magdavan veen ()
& Marlo Groothuizen
= Marvin Walstra
Mico van Barreveld
a Paul van de Wijngaard
Peet Doddema
[=di) Peter Grothauzen
a Peter van Moppen
B Rachid Makrani O

[ Rnh Ninnizzen

[0 Absent until: &/6/2011

[ Lunch until: 12:30
[E) Meeting until: 13:00

[CJOut of the Office until: 67:00

[E) Lunch until: 12:30
[E) Meeting until: 13:00
[J Lunch until: 12:30
[ Meeting until: 18:00

[ Out of the Office until: 07:00
[ ‘Warking Remate

for...

D Barbara Fizer (1013)

Benett Davis (1015)

Assist - Internal

Additional info
Fred has an hearing aid,
consider to use IM

On Thursdays Alice is in
Class Room 4

Mobile Nr
+31601034626
+31605578282

+31609871037
+31602704548
+31809388237
+31603772743
+31609388866
+31604385286

Remote

+31609871037
+31602704548
+31609871037
+31602704548
+31609388237
+31603772743
+31809333866
+31604885286
+31R003RR237

Type Site
External London
Internal Amsterdam
Internal Amsterdam

Hold / Transfer

On hold...

Cindy Charlton {1002}

© 0018

For

¥ Hannah Henson
[Meeting]

Department
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us
us

SOOoooeEoeoeoeesos

1

[ Arie van Dam

Arjan Burggraaf
Bert Besselsen
Chris Kraan
Chunkit Lam
Cristina Tanasescu
Eize Slange

E Gerard Hoogland
Henk Hennuin

D Henk van der Vaart

2 Jan Jansen
Jan Schoonderwoerd
Johan Baas
Maarten Woudboer
Magda van Veen
Marlo Groothuizen

(= Marvin Walstra

Mico van Barreveld

D Paul van de Wijngaard
Peet Doddema

QD Peter Grothauzen

G Peter van Moppen

D Rachid Makrani

Db' Rob Dinnissen
Robin Rijnbeek

D Roeland De Snaijer
Roelof Molenaar

a Roger Timmerman

Willem van Raaij

- Cass
1) Adrie Somers
D Bart Andriessen
B2 Carel Muller
o Cyriel Spruijt
D Dennis Weerdenburg
a Hans Donatz

Wim Boom

VIET PRO TELECOM

L o o o o o o o o e o o o o o o o o e e e
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[

Contact Center Solutions
Bas van Daalen
Bert Boonstra
Cees van der Does
Eric van Dam
Frank Huijmans
Frederik Moquette

= Geert van Werde

Henk Mittendorff

& Jaap Verhosk

Jeroen Langeberg

=8 Michel van Eck

=
]

Piet Rullens

Raymond van der Wel

a}lTanverossam

& Ton Koenders

& TonvanBadijk
> Wim Pullens

™|
=

=
=

Bethany Baker
Cindy Charlton
David Denson
Ethan Edwards
Fred Forrest

Gavin Gayle

DD Hannah Henson

-

Benelux

oz Jan Bolink

Jeroen Bastiaan

DD Marcel Kopinsky

]
@]

Patrick Bleau

Rene Ammerlaan

B TonkoWedda

0

- Technical Support
& Andre Blokland
& BenRidder
o> Carla Harris
Evert Stark
Frank de Boer
Gerard Bollebakker
Gerard van Giessen
Hans Admiraal
= Hans Harters
D Henk Pfeiffer
Ivan Zelic
cp Jan van Loenen
& JonBrooke
Joop Bruinekool
Kees Baar
Lukas Tabingh Suermondt
Mebojsa Stankovic
Remko van Dijk
Rocus Driehuizen
Teus Valster
Theo Rijnbeek
TonKoning
Tonvan Wijk
D Wilfred Bassie
B Wim Hoebes

Wim van der Horst

hd Mobility Dect
d Bauke van der Viies
J) Bert van Koglen

Dick van t Zand
Dirk Blok

G Jaap Keuter

& Jan van Kleef

Qﬁ) Karin van Dam

& Marcel Varkevisser

E Perry Blokland

40 Rene Nijhuis

Uoomoddd

Enterprise
Arie Velthoen
o> Benne van der Lugt
Coen van Geerestein
Cor Smit
Enno Douma
Geert van den Berg
Gerben Wennink
Germen Krikke
Hans van Os
Henk Horst
Herman Hakeboom
u/ Marco Koenen
=39 Marco van Butselaar
D Ronald Rubens
B Ruud Klaui
B Sistszvan der Velde
» Stanislava Jovanovic
B ToineMoerdijc
D Tuan Doan
B wilcovan Schaik

Wim Henzen

Supply Chain
Almas Franken
Anton van Wijk
Barry Bliekendaal
Bob van Disseldorp
Eli Beekes
Ewa Mazowiecka
Henk Thomassen
Klaas Schouten
= Nobukazu Kurihara

Olaf Molenaar

[ Peter Bedijn
Peter van de Water

=9 PhuTo

B Rene Passchier

D Rolf Gerrits

B willem Dekker

oog o

Jodg oo O OO o

0 Jdguduuouoo gg
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Tinh nang:

| Batki ai trong hé thong BCT déu co thé thanh operator
® License st dung dong thoi
| Don gian va nhanh chong x ly danh sach doi
® Thong tin chi tiét cho mdi cudc goi dang cho
® Lwa chon nhan cuéc goi tw bat ki cudc goi ch& nao
® Thong bao hang doii
| Quan ly théng tin theri gian thye
® Trang thai D.Thoai & trang thai hién tai & trang thai hoat dong
® Hién thj thdng tin lich trong Outlook/Lotus Notes/Groupwise
Truy xuat danh muc trung tam
® Tim kiém khi gé tir, s

Pbén bao ban

Tin nhan tiec thoi

Giao dién ngwdi dung tri'c quan

Phim nghi giai lao=» Ché do ban dém
B&o céo giam sat cudc goi va hiéu suat

VIET PRO TELECOM
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Q
a\
-

Giam chi phi bang cach s dung hiéu qua nang lwc nhan vién hién tai
X ly nhiéu cudc goi dén mét cach don gian

Pap (rng day du cac cudc goi dén dan dén tang trwdng doanh thu
Cai thién mdrc do dich vu va lam khach hang hai long ‘ | ;
X ly nhiéu cudc goi dén hon bang cach sir dung nhan vién hiéu qua hon.

Tiét kiém thoi gian va thdng bao cho ngwdi goi ngay lap tirc voi théng tin chinh
Xac

Giam sb 1an ngudi goi dwoc chuyén tiép

Giam sb 1an cudc goi dwoc goi lai

D& dang nhin thay va cdm nhan, gidm thi gian
dao tao nhan vién

ceeccccccel
| W i

VIET PRO TELECOM
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Contact Center

Business
ConneCT

N __4

Contact

Center

VIET PRO TELECOM
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NEC Alice Andrews Agent ~

= Connected to...

Isabelle lvanovic (78621)
& Sunhill Public Relations

Hold | Transfer

Customer Service

€ 0726

Sunhill Public Relations

skill Customer Service
language russian
E-mail isabelle@sunhill-pr.com

Call type

Successful

Directory

Name
L]E,I Alice Andrews
Arron Block
Airline Reservation Heathrow

Barbara Fizer

Ld

Benett Davis

Bethany Baker

Number
1000
1010

+44208925702302

T

Calendar
D Absent until: 852011
1013

1015

1001

[J Lunch until: 12:30

VIET PRO TELECOM _
E) Meeti rng uwntil: 18:00

I .
.
Customer Services
D) Alice Andrews
L_J Bethany Baker
[di! Cindy Charlton
L]'g David Denson

Ethan Edwards
(4l Fred Forrest

Gavin Gayle
41l Hannah Henson

'g- lan Irving

-3 AP

w

Jadyn Jones
o Karen King
E Lea Livingston
Madeline Macdonald
G Orlando Olivera
Pedro Ponzo
G Terry Tanaka
= Ursula Ushi
o Werner Wohlfart

G Zenith Zenaoni

Customer Services

O0:09

10

" N

b
A

U
- D ENEEEEM

A

L] G
E| [ =

g
a
a
G




Tinh nang

Coqt_act
Center

| Bat ki ngwoi dung BCT nao déu co thé trd thanh Agent
® Licenses cung muc dich str dung
| Desktop agents
® Chi tiét nguoi goi (vd: tén, dich vu da y/cau, ngén ngir)
® Cudc goi chuyén nghiép, san sang
® Ghi am cudc goi, thbng ké theo nhém.
® Cbéngcu dé lien hé ndi bo (tin nhan tirc thoi)
Dién thoai co ban (NEC Digital hoac IP)
Danh muc tra 1&i tw ddng twong tac
Phan phdi cudc goi thdng minh (ACD)
® Dinh tuyén dwa theo thoi gian cac cudc goi chd
® Thong bao cac cudc goi cho
® Dinh tuyén dwa theo k§ ndng ctia Agent
| Goivaovara
| Xac dinh ngwoi goi dén
[
[

a a
CEEEDEECE

¢ B

(ujl] @
BccoEEc®

Dinh tuyén email
Giam sat va bao cao theo thoi gian thyc

VIET PRO TELECOM

soosss
: 0

.
Costomer i

Bahae
1 00:09 10 157 82
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-
Q
a\
-

Corltact

Center

Nang cao s hai Iobng cua khach hang
Két nbi khach hang dén dung ngudi ngay lan dau tién
Giam th&i gian cho va rdt cudc goi

Cung céap dich vu 24/7

Tao hinh twgng chuyén nghiép v&i khach hang
Pap rng chinh xac va day da nhat

Giam thiéu hao hut tai nguyén -
Kha ndng mé rdng dé phat trién phu hop trong twong lai——
Cai thién hiéu qua va nang suat nhan vién

a a
CEEEDEECE

¢ B

(ujl] @
BccoEEc®

VIET PRO TELECOM
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Supervisor

Contact \

81 |EE Eile Edit View Tools Help Center

i xf

Callflow

el ] <loode |

£ e
AlDEeX | EEEE ]
System E’.}
PREB S F OE
f i v T e Calflovs = [Default]
\gm bz 48 6 MolRemdy 114 = [Special operation]
(EV i Isurane. o408 4 otfomscy 11
&l S = [2626 - 2626]
S ek hsranc Obi4 1 Ready 15t == [2300 - 2310]
o © pos e o412 0 oRewly 181 ﬁ Cellitosy office hours
& © rony > Starters = [Defauty]
= Attendart .

Total calls Parformnce (4

8

[

ustomer Service - Agent Performance Today 06-0

I

Service Level: 81%

Attention Please:
Calls in the Queue: 2

Maximum Waiting Time

Agents

Queue Length

Logged In Agents

Ready Agents L )
Total Calls Today
12 Abandoned Calls Today

Total Agents Customer Service

[ Active ll Ready

LTS - [Administrator]
B Bl £k Vew Tods bop

Floarplan = = w
5 ——— y y ] o
- Dzl " alclo-Io | Summer discount ends this week ! & 5
T o o
aon 2000 a1 Fad
NaotRmady 11,51 mady 1555
B i [©]=
i SEaRess
oo 22 oty on 203 e s [ (5w [on ]
Ble~ns | @ P © win neaae. 0L 4 Momesy 1t Q@ “ocabulaires -
= [Free. 04:38 ree.
L Wk hewaec. Q204 19 Reedy 5t @ Reports
aid [ oY 100
&0
£ "
40
sstem [cas | Events |
20
| Message -
= 162238 UCSAunTme Corlacth  Reques equest ecered bor ol = Jobl SECorkactiibel i}
Bon  Nalm2 Com. oo
B8 NAlrel Dot Coek areoo = w ] w H] w
62\ VALl Cortacta,.. Playng peongd C\Contacneet Z50° Promet: 1000 5 & e e & &
16223 UCSAunTime Corlact.  Logged on ko accourt ce2%. O emal messagels) lound = = o o «o =
[ 'E\gﬂ U’\ER--YJM mwﬂ Aghed Juba on et 00 131 et
eI ooy
= 24 AAL? et Ok ;
182241  NALre2  Cortacth. ‘Wairghwnewcal Anzwwered Servicelevel
E5a  (rhalne o Losoe i seonece25, 0 smsl sl
EEE Uil o Daercnbmeedrea?
162256 UCSRunTime  Cortacth..  Raqueus requast recsmed for ref = Jobi XECortactinier
& TR Uil Corbah Logpetenis o et § oeatmesst
518 UCihmTme Cotach Loagedon s st et s messog o
58 Uil Cortah Loppetonts oo ccZ O seatmesstd
T5im T o Lopptonsccor 3 O cnst st
10 Uil Cortah Loppetonts sceor 50 O smatesimltnd
162425 UCSRunTine Cortacth Logoed on o sccourk ce2S). D el mesage(s) feund —]
il I 21| |« o
oy | ———
]| ) 8 207 B D || S T .. | Gy ontai | G R[S Tadmine.. CR TN LY e ([ [

VIET PRO TELECOM
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Nhirng tinh nang co ban

Business
ConneCT

N __4

Contact

Operator
P Center

Directory Services, Messaging and Presence management

VIET PRO TELECOM
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Danh muc thong tin lién lac

| Danh ba céng ty
| Danh ba bén ngoai (CRM)

| Danh ba ca nhéan (Outlook,...) e e

= Arron Block

I T‘lm klém trong kh| 96 Airline Reservation Heathrow

[ Barbara Fizer

Benett Davis

| Tim kiém ki tw d&c biét vd: & a B ooy

Number Calendar o
1000 Q|
1010 [J Absent until: 8/5/2011 |7
+44208529702302 m
1013 [[J) Lunch until: 12:30 )]

1015 E) Meeting until: 18:00 ':D

1001 I .

é g e é é I U % BE Directory Browser

| Tich hgp 128 hinh anh cho danh
ba

| Giao dién tich hop

| Phim tat dé goi, nhan tin, Email
| Déng bd thu muc cha dong

! Import/Export

b
¥ . a
= (!
- 4 @
-
®
a =

o
a's

Cindy.Charlten@alhelidays.com

David.Denson@alholidays.com

T 4 §Ethan Edwards [1004 Ethan.Edwards@alholidays.com

£

X ' i
Igj Gavin Ga

-
o
a
o
&=
=

Fred.Forrest@alholidays.com

Gavin.Gayle@alholidays.com

Active L

Active Leisure Holidays|Ticket Booking Building 3, Room 34 |+3169i

Active Leisure Holidays General

Active Leisure Holidays Genera

Active Leisure Holidays|Arrangements Building 3, Room 87 |+31691232135

Hannay.Henson@alholidays.com Active Leisure Holidays Ticket Booking Building 3, Room 48
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Danh muc thong tin lién lac

v

Centralized Directory

Directory

Name
Qﬁj Alice Andrews
=2 Arron Block
Airline Reservation Heathrow
E Barbara Fizer
Benett Davis
E Bethany Baker

Number Calendar

1000

1010 [[J Absent until: 8/5/2011
+44200928702302

1013 [[J) Lunch until: 12:30
1015 [EJ) Meeting until: 13:00
1001

G355

lao 2 ABC 3 DEF

Supported on: doH | 5o 6N
*Mobile Smart Phone Tears | BTV | Qw2
*‘NEC (IP-)DECT w #

‘NEC DT XML terminals

*Polycom Terminals

VIET PRO TELECOM
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Tin nhan nhanh (IM)

Business

ConneCT

PC to PC

Participants

Chat QD Alice Andrews
3 . B Bethany Baker

Chuyén file et e

Thoéng bao khéan

Correspondence

Bethany Baker [15:10]

Bao mat hon so v&i goi dién thoai Hello Alice
Alice Andrews [15:10]
i@ Hi Betha
Da nhlem Betl'::mj I;::; [15:11]
Bao mat whoreyou left the video projector 7
- R > , . Alice Andrews [15:11]
Biéeu twgng cam xuc (Emoticons) lleft it at Gavin's, call hom at 2306
) Bethany Baker [15:12]
Web Links Thanks ! G

Théng tin trao déi dwoc lwu lai

Cac khac dé trao ddi khi dién thoai bi ban

Tiét kiém chi phi dién thoai cho nhan vién lam viéc &
nha hoac & xa

M6t chi phi hiéu qua khac cho Microsoft OCS

&8 A
© e F e e
® Y osielQ
@Lcr e’ 8 e 4t

VIET PRO TELECOM %d @ @ h o

||“""|III|..,'

I
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Tin nhan — Pén dién thoai

Business

ConneCT

Tlr PC dén (IP-)DECT va BTDD (SMS)

| Tin nhan chuyén di dwgc dam bao

| Théng bao khan cap

I Chi phi tin nhan dén BDTDD it hon la goi

| Kha nang bi xam nhap it hon.

| Phu hop vé&i nhivng nguwdi khéng tra 1&i dién thoai duoc.

(IP-)DECT
jH "
WA o
" ”‘/\,’f‘\’//\’!!l‘ \ "./“V < .. L
’ “ '>~L:».
@SMro TELECOM i
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Quan ly trang thai hién dién

Ludn biét dwoc trang thai hién dién cua ai do
Trang thai mé rdng trong truyén thdng tich hop
Hb tro cho PC, DECT, NEC DT7xx va thiét bj Polycom
Cai thién hiéu qua

Cho phép 01 cudc goi c6 thé chuyén dén di déng khi ban khéng & van phong
Cau chao hop thw thoai dwoc diéu khién bdi trang thai ciia ngudi dung
Théng tin lién lac mét cach trye tiép

S dung ché do tot nhat dé lién lac

Tich hgp v&i Microsoft Outlook Calendar

Voicemail PFESE"CE| Delegation | Groups | General|

| Destinations | Prl:rﬁles.| Schedule |
Y'ou can update this schedule in your external calendar.
Office Hours 0530 AM Mo Tue We Thu Fi Sat Sun =
WS Out of the Office os-00 ov I H NI
Mesting — B | [ |
B |ynch --
Working Remote HEAE L
N
B phsent 10:30 AM
Ab 11:00 AM --
SENCe. .. --
11:30 AM
First day: B/20/2011 12.00 FM Bl
Last day: BI20/2011 12:30 PM -- ----
01:00 PM --
01:30 PM --
VIET PRO TELECOM n2-00 PM -- =
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Seamless Platform Integration

| Sv8100
| Sv8300
| Sv8500
| Sphericall

| SIP@Net /iS3000

| 2000IPS / NEAX 2000IPS
| SV7000 / 2400 IPX

| NEC DT XML Phones

| Mobile Phones

| DECT & WLAN

| MA4000

VIET PRO TELECOM

'T Business \
ConneCT
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Operational Control

Virtualization support on VMware and Marathon, including media
Microsoft Active Directory integration

Centralized management

Microsoft Exchange, LDAP

Desktop Integrations

Microsoft .Net, Service Oriented —
Directory integration with MA4000 NEC —
Pure Software through VMP

No installation effort per client

Single Server Solution, 1 Install

Setup wizards

Comprehensive Real-Time Diagnostics
Easy expansions (#users, roles, functions)
Well Documented

Web based and Class Room Trainings

vmware

VIET PRO TELECOM
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Internationalization

Business

ConneCT

Sold in over 60 countries around the world

Multilingual support for: S5 Directory Browser

External Directory Perzonal Directory Web Directory

*User Interface

*Voice Prompts
*Client and Server OS
*SQL Server

Back I Apply I Cancel

Primary User Info

First name Iﬁklice

Middle name I

Last name |Andrews
Email JAlice.Andrews@alh.com
Language English (United Kingdom) =]
Portuguese (Brazil)
Basic Authentication Catalan
Danish
Password German (Germany)
B Greelk
Ee ST R LI Enalish {United Kingdom)

Spanish (Spain)

Presence French iFrar‘u:ei

Prezence Japanese -
Dutch (Netherlands) JJ
Portuguese (Portugal) L 4

Russian
Swedish (Sweden)
Turkish
English (United States) € 2000-2010
Chinese (Simplified)
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Summary — Business ConneCT

All-in-One
Contact Center
Operator
Unified Communications
Solution

Contact Business

Center ConneCT

VIET PRO TELECOM

'T Business \
ConneCT
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One Solution for your

Business
ConneCT

gus'"eg_sr  Excellence in contact
O handling and caller services

Staff

gUSi"egi « Improved teamwork and
Ofime user productivity

Organization

Business |, . .
ConneCT Cost efficiency and flexibility

- Page 34 © NEC Unified Solutions 2011 Business ConneCT Empowered by Innovation N E‘
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Use these as needed

BACKUP SLIDES

VIET PRO TELEGOM

"
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Business ConneCT

Business

ConneCT

Enhanced productivity by means of integration

NEC Alice Andrews Agent ~

Customer Service ll Hold /Transfer ~  Customer Services

39 Alice Ancrews
@ Bethany Baker
39 cinay Charton

Dial from applications /

ST 8 Pop-up on incoming calls
— (e.g. MS Outlook, MS Office,

Lea Livingston

Madeinehisedonaid 5
Oriando Qliver

I clec

caltype

Pedro Panzo

J— “ MS Explorer)

@ TorrTonss F
2 Ursula Ushi Do e
Directory < WemerWoniart Do e g
[ Zenith Zenoni Frstnome(s] and micknames - e g John Jobany .
Name Number a S o =

9 Aice dndreus 1000
& Arton Block 1010
Airine Reservation Hesthrow  ~44206926702302
Barbars Fizer 1013
Benett Davis 1015
Bethany Baker 1001

008 10 187

]

Calendar integration
for presence and
operator info

rogram Files'Toolsdever\UserManagemeNT\Projects =10l x| I
Uine [ SFirstilameh [ Lastemete | %Emaift %Phane% __| Column_E [ Cobm
@z 1 Homer Simpson hsimpson@advtoolware.com  253-770-4623
@2 2ol Martin Jmartin@advtoolnare.com  253-770-4644
@3 Poter Smith psmith@advtooware.com - 253-770-454% e . g - u OO
G 4 Dave Meck dreek@advtoclware com  253-770-4622

Label | Action description || Propert walue.
& Crestecontact (D) | [¥] Domain ADY
» tional Unt-Container  Exchangs| Contact Account:
(2] Loap Container
[*] Domain (controller)
[¥] Marne generation slgorithm  Custom

(£ Commenhiame %FulName |

(] Displayhame FUlamests

] Grven-name wFrstNames =
(2 tniisls Log On to Windows

[2] surname L asthiames

[+] Desciption Conkact Account

2] General - office
(] General - Telephone number
[+ Gereral - E-mai el =

Single login
Directory s (e.g. MS Windows)

password:

(e.g. Active Directory) o Es

VIET PRO TELECOM
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Contact Center Features

ConneCT

Routing Monitor
Call routing

—

Dashboard/ Real-time statistics

—

Email routing System monitoring

Outbound routing Floor plan

—

Skill based routing Call Recording

p—— s— E— gE— E— gE— GE—

Identification routing Wallboard ]
Alarming ]
Call Flow Modules Reporting

Clock Date and Time T - -
Unified Communications

Collaboration and Presence

Customer ldentification

Automated Attendant
DECT- and Mobile SMS messaging
Greeting and Queue announcements
Instant messaging
Customer Applications
Company & External & Web directory

Voice Mail
Multi language support

Roles Integrations
Desktop Agents

r—
—

External application integrations

r—

Phone based Agents Database integrations

r—

Supervisors viE1 PRO Outlook integrations

~— Page38 © NEC Unified Solutions 2011 Business ConneCT Empowered by Innovation [N 2
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Architecture

//W

Voice
Server

Analog media

Dialogic

[ Business
ConneCT

Media voice
path can be via:

TDM (Dialogic)

or
IP (VMP)

LAN

One client for all 3aetes

Supervisor &
Administrator

© NEC Unified Solutions 2011
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Legend:

*1) These modules can be used
without Agents
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